Enhancing User Experience in Enterprise
Applications with Assima In-App Search

Introduction

Enterprise applications are the foundation of operations across all industries in today’s business
world. These programs manage a wide range of complex tasks such as inventory tracking and
customer relationship management. But, as these applications become more complex, users
come across more challenges. Many employees struggle to find information, navigate large
menus or find features, which frequently results in frustration, reduced efficiency and an
increased demand for support systems.

A solution that streamlines the user experience without compromising these applications’
functionality is necessary due to their increasing complexity. Presenting Assima In-App Search, a
tool designed to improve the usability and intuitiveness of enterprise software. Assima In-App
Search takes on these issues by empowering users and streamlining navigation.

Take the first step towards intuitive, efficient search with Assima
In-App Search.

CHECK IT OUT NOW!

The Importance of an Efficient User Experience in
Enterprise Applications

In enterprise software, user experience is a need rather than a luxury. Employee satisfaction,
productivity and overall business results can be greatly impacted by poor user experience.

What makes User Experience Important in Business Applications?

Employee Efficiency

Rather than focusing on value-driven tasks, employees spend too much time navigating systems
resulting in frustration.

User Interaction

Users get bored by a poor interface which results in underutilized software and missed ROI on
technology investments.

Business Success
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According to research, inefficient software costs businesses billions of dollars every year.

Alarming Statistics You Need to Know on Poor UX

1. According to Nielsen Norman Group, users spend 80% of their time navigating software
instead of completing tasks.

2. Gartner estimates that 25% of enterprise users completely stop using software because
of its poor usability.

These figures highlight how Assima In-App Search and other such tools are necessary to bridge
the gap between complexity and usability.

Challenges Users Face Without Assima In-App Search

It can be difficult to get around enterprise software without an intuitive search tool. The following
are some typical issues that users run into:

Complex Menus

Layered menus in enterprise applications can be overwhelming to users, especially those who
are new to the company.

Hidden Features

It can be time-consuming to find essential functionalities hidden deep within systems.
Time-taking Searches

Workflows can be disrupted when trying to find information without a centralized search tool.
Help Desk Overload

When users are unable to navigate easily, they often turn to IT assistance, while raising
operating expenses.

Prolonged Onboarding

New employees must navigate challenging learning curves, which slows down their output.
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These challenges create a pressing need for innovative tools like Assima In-App Search to
revolutionize how users interact with enterprise applications.

A Look into the Features of Assima In-App Search

Assima In-App Search revolutionises software navigation by offering a smooth and user-friendly
search function in business applications.

Better Navigation

Users can find features easily which increases productivity and decreases frustration.

Faster Learning Curve

The search feature is easy to use and helps new hires get up to speed more quickly.
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Increased Productivity

Employees can concentrate on their work rather than struggling with software navigation.

Reduced Support Costs

The tool reduces dependency on IT help desks by enabling self-service.
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These benefits translate into tangible outcomes like higher employee satisfaction, faster project
completion times, and enhanced ROI on enterprise software investments.

Want to find out how Assima incorporates these features for
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effective training?

CONTACT US

Implementing Assima In-App Search in Your Enterprise

Getting started with Assima In-App Search is straightforward.

Easy Integration

Assima’s solution integrates seamlessly with existing enterprise applications, ensuring minimal
disruption, with no requirement to modify your systems.

Customization Options

The tool can be tailored to meet the unique needs of your organization, from personalized search
settings to branded interfaces.

Steps to Implementation

Assessment: Evaluate your current software environment and identify pain points.

Integration: Work with Assima’s experts to deploy the search tool.

Training: Provide brief training to employees to maximise adoption and benefits.

Conclusion

In an era where digital efficiency drives business success, enhancing the user experience of
enterprise applications is no longer optional. Assima In-App Search bridges the gap between
complexity and usability, empowering users to navigate software effortlessly, boosting
productivity, and reducing costs.

If your organization is ready to revolutionize its enterprise application experience, explore
Assima In-App Search today. Discover how intuitive navigation can transform your workforce’s
efficiency and elevate your business outcomes.

Learn more about Assima In-App Search and request a demo now!

Book Demo
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